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INTRODUCTION  

The rapid evolution of technology has profoundly reshaped the field of education, providing 

innovative opportunities to enhance learning experiences. One of these innovations is blended learning, a 

widely recognized educational method that integrates traditional in-person teaching with online 

components, offering a more adaptable and individualized approach to education (Simonova et al., 2023). 

Blended learning merges the advantages of online platforms, structured face-to-face interactions, and 

practical real-world applications (Zamri & Narasuman, 2023). This approach combines digital education, 

classroom-based activities, and hands-on experiences, allowing students to gain comprehensive, 

multidimensional learning opportunities (Cai et al., 2022). By utilizing a variety of informational tools and 
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Abstract 

In the midst of the growing prominence of educational technology, Discord emerges as a promising platform 
for facilitating language learning. Nevertheless, its role in blended learning models aimed at improving English 
speaking skills and student engagement, particularly among middle school students, remains insufficiently 
examined. This study explores the application of Discord, a social communication tool, within a blended learning 
framework to enhance English speaking skills among middle school learners. Using a qualitative case study 
method, the research involves 23 purposively sampled students representing diverse levels of English 
proficiency. Data is gathered through classroom observations, teacher interviews, and document analysis. The 
literature underscores the critical role of fluent speaking skills in language education, highlighting various 
influencing factors, such as speaking conditions, attitudes, listening skills, and feedback. Discord's distinctive 
features such as voice channels and instant messaging facilitate real-time communication and collaborative 
learning opportunities. While prior studies have predominantly concentrated on traditional educational 
technologies, they often overlook the potential of emerging platforms like Discord. The findings indicate that 
Discord significantly enhances interactivity, collaboration, and multimedia integration in learning activities. 
Educators utilize Discord's functionalities to host engaging discussions, deliver diverse learning materials, and 
conduct both formative and summative assessments effectively. Students report enhanced collaboration, 
active participation, and improved language proficiency through the platform's use. Integrating Discord into a 
blended learning approach offers an innovative and effective solution for language education, addressing the 
shortcomings of conventional methods and fostering a more engaging learning atmosphere. This research 
contributes valuable empirical insights into Discord's effectiveness in improving English speaking skills and 
promoting student engagement, while providing actionable recommendations for educators aiming to 
integrate advanced technologies into language teaching.  
Keywords: Discord; Blended Learning; English Speaking Skills; Student Engagement 
 
 

Abstrak (Bodoni MT 11, Bold, spasi 1, spacing before 12 pt, after 2 pt) 

Abstrak memuat uraian singkat mengenai masalah dan tujuan penelitian, metode yang digunakan, dan hasil 
penelitian. Tekanan penulisan abstrak terutama pada hasil penelitian. Abstrak ditulis dalam bahasa Indonesia 
dan Bahasa Inggris. Pengetikan abstrak dilakukan dengan spasi 1 dengan margin yang lebih sempit dari margin 
kanan dan kiri teks utama. Kata kunci perlu dicantumkan untuk menggambarkan ranah masalah yang diteliti 
dan istilah-istilah pokok yang mendasari pelaksanaan penelitian. Kata-kata kunci dapat berupa kata tunggal 
atau gabungan kata. Jumlah kata-kata kunci 3-5 kata. Kata-kata kunci ini diperlukan untuk komputerisasi. 
Pencarian judul penelitian dan abstraknya dipermudah dengan kata-kata kunci tersebut. (Bodoni MT 11, spasi 
1, spacing after 2) 

Kata Kunci: isi; format; artikel  

 

mailto:ahmad.zaki.munibi@mhs.unj.ac.id


 

 

AHMAD ZAKI MUNIBI, ET AL 637 

 

media, blended learning fosters a rich educational environment, enabling students to access diverse 

resources that enhance their learning process (Korson, 2023). The framework of blended learning includes 

essential elements such as live sessions, digital content, collaborative activities, assessments, and reference 

materials (C. Wang et al., 2023). This research explores the application of blended learning for developing 

English speaking skills among middle school students, employing Discord, a widely used communication 

platform, as a central tool. 

Although blended learning is widely acknowledged for its potential, its targeted implementation in 

enhancing English speaking skills among middle school students remains underexplored (C. Wang, 2021). 

Conventional approaches to language teaching, which heavily depend on in-class speaking activities and 

limited interaction, often fall short in offering the extensive practice required for developing speaking 

proficiency (Wahyuniati et al., 2020). This challenge is exacerbated by the scarcity of innovative and 

interactive platforms capable of effectively engaging students in honing their speaking skills (Hwang et al., 

2024). Over time, scholars have examined a variety of technological tools to support English language 

acquisition. For instance, Talpur et al. (2021) investigated the role of language labs and computer-assisted 

language learning (CALL) systems in creating structured and interactive settings for practicing language. 

Similarly, Hidayati et al. (2021) analyzed the use of mobile applications and online platforms, such as Skype, 

for synchronous language learning activities. Cheung (2021) further examined how factors like teachers’ 

pedagogical beliefs, educational contexts, and professional training influenced the degree of technology 

integration in Zoom-based language classes. Tools such as CALL, Skype, and Zoom have demonstrated 

potential in enhancing student engagement and expanding practice opportunities. 

However, the educational potential of social communication platforms, such as Discord, remains 

underexplored. Known primarily for its use within the gaming community, Discord provides distinctive 

features like voice channels, instant messaging, and tools for community building Dubrovskaya & Yuskaeva 

(2022). These attributes enable real-time communication and foster collaborative learning, positioning 

Discord as a promising resource for language education (Soyoof et al., 2023). While commonly utilized for 

informal exchanges, its structured integration into educational settings—particularly for teaching English 

speaking skills has been insufficiently examined (Heinrich et al., 2022). According to Zevgolatakou et al. 

(2023), proficient speaking skills require a combination of verbal communication abilities, expressiveness, 

vocabulary, grammar, and effective language processing, including interactions with informational content. 

Additionally, factors influencing English speaking proficiency include the context in which students speak, 

their attitudes toward speaking, listening abilities, and the feedback received during practice (Lebkuecher et 

al., 2021; Sun, 2022). These findings highlight the need to investigate innovative platforms like Discord to 

enhance language learning by addressing both the knowledge and cognitive dimensions of speaking skills 

(Tavakoli et al., 2020; Uchihara & Clenton, 2023). 

The limited use of Discord within formal educational contexts highlights a critical research gap. Most 

existing studies have concentrated on conventional and well-established educational technologies, often 

neglecting the potential of newer, more dynamic platforms. With its ability to foster immersive and 

interactive learning experiences and its widespread accessibility, Discord represents a valuable tool for 

advancing language learning (Robinson, 2023). This study addresses the gap by systematically exploring the 

application of Discord in a blended learning framework for teaching English speaking skills. By capitalizing on 
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Discord's real-time communication features, the research aims to offer students more frequent and 

meaningful opportunities for speaking practice, effectively addressing the shortcomings of traditional 

language teaching methods. Furthermore, this study presents an innovative approach to language education 

by integrating Discord into a blended learning model for middle school learners. The focus is on utilizing 

Discord's voice and text communication tools to establish a supportive and engaging platform for practicing 

English speaking skills. This method is anticipated to enhance student interaction, boost motivation, and 

improve overall language skills. 

The uniqueness of this study lies in its utilization of a non-conventional educational platform within 

a structured learning framework. Although Discord has been widely employed for social interactions and 

informal communication, its application as a medium for formal language education remains relatively 

underexplored. By examining its effectiveness in a systematic manner, this research seeks to uncover fresh 

perspectives and practical approaches for integrating Discord into educational practices. The primary aim is 

to analyze the impact of Discord-based blended learning on improving English speaking skills and fostering 

engagement among junior high school students. Early findings suggest that students are more inclined to 

actively participate and enhance their speaking abilities in interactive and enjoyable settings. Consequently, 

this study will also investigate students' subjective experiences with Discord and how these experiences 

shape their learning outcomes. 

This study aims to contribute significantly to the field of language education by presenting empirical 

evidence on the effectiveness of utilizing Discord within a blended learning environment. The results are 

expected to offer actionable insights for educators interested in integrating innovative technologies into their 

teaching methodologies. Additionally, the research seeks to emphasize the broader applicability of social 

communication platforms in education, inspiring further investigation and adoption of such tools to enhance 

learning experiences across various disciplines and educational levels. The integration of Discord into a 

blended learning model for teaching English speaking skills introduces a novel and promising strategy for 

language instruction. By addressing the shortcomings of traditional teaching approaches and leveraging 

Discord's unique functionalities, this study aspires to create a more dynamic and effective learning 

experience for middle school students. The findings will not only deepen understanding of blended learning 

and educational technology but also provide essential perspectives for enhancing language education in 

diverse academic settings. 

 

METHOD 

This study employs a qualitative case study design to investigate the use of Discord in implementing 

blended learning for developing English speaking skills among middle school students. The qualitative case 

study method is selected as it facilitates a comprehensive exploration of the participants' specific contexts 

and experiences (Creswell & Creswell, 2017). The research involves 23 middle school students, chosen 

through purposive sampling to ensure a diverse range of English skills levels, which is essential for examining 

the varied responses to the blended learning approach. These participants were chosen based on their prior 

experience, having been engaged in a blended learning program for at least one semester and actively using 

Discord as a learning tool, making them particularly suited to providing insights into the program's impact on 

language learning. 
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Data are gathered using various approaches to ensure a thorough exploration of the research 

question. The methods employed include observations, interviews, and document analysis. Observations 

within the classroom are carried out to examine the dynamics of blended learning sessions and to analyze 

how Discord supports speaking activities. The observational notes concentrate on aspects such as student 

engagement, interaction patterns, and the integration of digital and traditional learning strategies (Yin, 

2009). To gain insights into the use of Discord for enhancing English speaking skills, interviews were 

conducted with two English teachers by their initial name RA and YSF and one student by his initial name SW 

selected based on specific criteria. The teachers were chosen for their experience in integrating digital tools 

into language instruction, while the student was selected for active participation in Discord-based learning 

activities. While the sample size was limited to three participants, their diverse roles and experiences were 

deemed sufficient to provide initial, exploratory perspectives on this emerging educational approach. The 

interview protocol is developed following the guidelines provided by Kvale & Brinkmann (2009). 

Furthermore, pertinent materials, including lesson plans, students' speaking task submissions, and teacher 

feedback, are examined to gain insight into the instructional design and the real-world application of blended 

learning using Discord. 

The analysis of the data employs a thematic method to identify and interpret recurring patterns and 

themes within the qualitative data (Braun & Clarke, 2006). This process unfolds in several phases: initial 

familiarization with the data, coding, theme development, and triangulation. The first step involves reading 

through the data to gain a thorough understanding, followed by coding using Atlas.Ti software. The coding 

process is inductively driven, supported by the theoretical framework of blended learning (Miles et al., 2014). 

To ensure reliability, two separate coders are involved in the coding procedure. The resulting codes are then 

categorized into broader themes that reflect the key elements of implementing blended learning through 

Discord, with the themes further refined through ongoing discussions within the research team. 

Credibility and validity are further enhanced through the triangulation of multiple data sources, 

including observations, interviews, and documents. Triangulation success is measured by achieving 

consistency across these sources, with criteria emphasizing the alignment of key themes and the absence of 

significant contradictions (Patton et al., 2015). Additionally, member checking is employed to validate the 

findings, where preliminary results and themes are shared with participants for their review. Participant 

feedback is integrated into the analysis to ensure accuracy and alignment with their perspectives. This 

rigorous methodological framework strengthens the study’s reliability and ensures robust and trustworthy 

findings. 

 

RESULTS 

Observation Result 

Table 1. Observation Result 

No 
Observational 

Aspects 
Observational Findings 
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1 

Brief Description of 

the Taught 

Material 

The teacher provided material on Recount Text, linking it to personal life 

stories shared by both the teacher and the students. 

2 Learning Objectives 

Students were expected to talk about past personal experiences, identify 

specific information related to personal experiences, and write the main 

events of their own experiences. 

3 Teaching Methods 

a. The teacher employed a blended learning approach, integrating online and 

offline methods.  

b. Students participated in in-person classes while also utilizing technology, 

such as computers and Discord, for accessing learning materials, engaging in 

discussions, completing assignments online, and interacting with peers and 

the teacher virtually. 

4 
Use of Discord in 

Learning Activities 

a. Lessons began with teacher-student interactions via voice channels, 

including greetings, sharing recent experiences in English, student-led 

prayers, attendance through Discord polls, and summaries of prior lessons.  

b. Core activities involved reading recount texts, discussions, role-playing, 

information search games, and completing worksheets.  

c. Closing sessions included summaries, reflections, and announcements for 

upcoming lessons through text channels, ending with prayers and gratitude 

in English. 

5 

Teacher’s 

Introduction of 

Discord 

The teacher provided minimal instructions on Discord’s use as most students 

were already familiar with the platform due to prior educational and gaming 

experiences. Key guidance focused on server joining, utilizing text and voice 

channels, and ensuring ethical behavior. The students responded 

enthusiastically, with two requiring additional support, which the teacher 

provided, ensuring an interactive learning atmosphere. 

6 

Facilitation of 

Interaction via 

Discord 

The teacher created dedicated channels for topic-specific discussions, 

encouraging students to share ideas, exchange information, and collaborate. 

Real-time voice discussions were utilized for active participation, supported 

by polls and bots to stimulate interaction. Rules and etiquette ensured 

productive exchanges, with the teacher monitoring and moderating 

interactions while providing feedback and maintaining focus on learning 

objectives. 

7 
Feedback 

Mechanism 

Feedback was delivered through text channels, private messages, and voice 

channels. Discord's features, such as polls and bots, were utilized for 

formative assessments, providing instant feedback. The teacher’s feedback 

was relevant and constructive, fostering student progress, while students 

responded through various channels, including private messages and group 

discussions. 
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8 

Student 

Participation in 

Discord Activities 

Students actively engaged in group discussions, although some appeared less 

enthusiastic during teacher-led explanations. Most students confidently 

participated in English conversations, showcasing vocabulary expansion and 

improved speaking skills. 

9 Student Interaction 

Students communicated through voice channels for real-time discussions and 

text channels for written exchanges, including sharing information, answering 

questions, and discussing topics. Interactive features, such as polls and bots, 

were used for activities like voting and quizzes, enhancing engagement. 

10 

Improvements in 

English Speaking 

Skills 

Almost all students confidently interacted in English through Discord, 

displaying progress in fluency, vocabulary usage, and overall communication. 

11 

Student Response 

to Discord as a 

Learning Medium 

Students responded positively to Discord as a learning medium, though some 

occasionally used unrelated forums like gaming channels within Discord. 

12 
Additional 

Observations 

Student participation in English conversations via Discord was remarkable, 

with increased confidence, vocabulary growth, and advanced language use. 

The teacher provided timely and responsive feedback, contributing to 

students' speaking skill development. Collaboration among students during 

interactions on the platform was consistent and conducive to effective 

learning. 

 

Interview Result 

Table 2. Interview Result 

Categories Participants Statements 

Teaching and 

Learning 

Methods 

YSF “My teaching method prioritizes differentiation to ensure every student 

succeeds in learning English.” 

“I ensure students can apply grammar and vocabulary effectively in 

real-life contexts.” 

“An empowering environment encourages active participation in 

learning.” 

“I continuously explore innovative teaching approaches using tools like 

Discord to enhance blended learning.” 

 RA “Involve students in planning to maximize Discord’s functionality.” 

“Try holding a collaboration with colleagues or a community to 

exchange ideas and resources.” 

“Students take part in conversation simulations...designed to practice 

their skills.” 
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“Provide learning material in various formats, from audio text to 

video.” 

 SW “Active engagement from teachers in the use of Discord can improve 

the overall learning experience.” 

“More intensive training on how to use Discord effectively for learning 

could be very beneficial.” 

“Using Discord is able to present material in a more interesting and 

interactive way compared to conventional methods.” 

“Through the voice chat and video call features, we can directly 

communicate in English with teachers and classmates.” 

Discord-Based 

Blended Learning 

Implementation 

YSF “Blended Learning through the Discord application provides various 

significant benefits.” 

“Students can access materials and participate in learning activities 

anytime and anywhere, as long as they are connected to the internet.” 

“One of the main challenges is managing learning time and schedules 

effectively.” 

 RA “Evaluate the use of Discord in learning to speak English regularly, 

identify what has been successful, what has been achieved, so that it 

can be improved later.” 

“Include English games and collaborative projects to spark creativity 

and maintain students' interest.” 

“Challenges faced include internet connectivity issues, especially for 

students in remote areas.” 

Student 

Engagement and 

Participation 

 

YSF "Using various features and strategies in Discord, along with providing 

appropriate support and feedback to students on a regular basis." 

"I also provide constructive feedback to students regularly and support 

them in achieving their learning goals." 

 RA "Discord supports collaboration and interaction and provides various 

media options including text, audio, and video, which are beneficial for 

English learning." 

"This has made my students enthusiastic about learning; the more we 

use Discord, the more engaged they become." 

 SW "In a more relaxed environment like Discord, I feel freer to express my 

opinions without fear of judgment." 

"Using Discord has improved my interactions and collaboration with 

teachers and classmates. I feel more comfortable participating in 

discussions and have seen increased collaboration in achieving our 

learning goals." 
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Strategies for 

Improvement and 

Effectiveness 

 

YSF "Active involvement in activities signifies meaningful learning," 

"Evaluating pronunciation, vocabulary, and fluency is critical," 

"Importance of constructive feedback in encouraging collaboration and 

improving performance." 

 RA "Discord’s interactive features facilitate collaboration and media-rich 

interactions." 

"Discord’s notable impact on students’ spoken English capabilities." 

"Discord’s versatility in supporting multimedia resources," 

"Maximizing the platform’s potential to build digital literacy," 

"Establishing a fixed schedule," 

"Leveraging this to connect learners with fluent English speakers," 

"Importance of engaging parents to communicate Discord’s benefits," 

 SW "The value of practicing with peers and teachers." 

"Further diversifying materials." 

"Direct guidance on specific language areas such as pronunciation and 

grammar." 

"Targeted training for students." 

"Enhance organizational roles and channel management." 

"Comprehensive training programs," 

 

Documentation Result 
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Figure 1. Using Discord in English Language Teaching Learning Process 

 

Based on the data result of observation, interview, and documentation, the researcher tried to 

analyze the key themes that emerged from them. The following network view is key themes appeared by the 

data:    

 

Figure 2. Network view of Key Themes 

 

From the key themes identified, several subthemes emerged, including teaching and learning 

methods, Discord-based blended learning implementation, student engagement and participation, and 

strategies for improvement and effectiveness. The subsequent network views illustrate the subthemes 

associated with the identified key themes: 

 

  

Subthemes 1: Teaching and Learning Methods 
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Figure 3. Network view of Subthemes 1 

Teaching and learning methods, as illustrated in Figure 3, encompass a holistic framework designed 

to enhance educational effectiveness and engagement through several interconnected elements. An 

inclusive learning environment ensures equitable access for all students, while interactive features foster 

active participation and deeper comprehension. Differentiated teaching approaches are critical for 

addressing diverse learner needs, supported by the engaging presentation of varied material types that 

captivate students’ interest. Additionally, a strong emphasis on developing communication skills aligns with 

global demands for collaboration and professional interaction. The integration of technology further enriches 

the learning experience by offering innovative tools and dynamic content delivery. To sustain these efforts, 

continuous professional development equips educators with updated knowledge and strategies to refine 

their practices. Together, these components create a comprehensive approach to teaching and learning, 

ensuring relevance, adaptability, and effectiveness in meeting current and future educational challenges. 

Subthemes 2: Discord-Based Blended Learning Implementation 

 
Figure 4. Network View of Subthemes 2 

The implementation of Discord-based blended learning offers numerous advantages while 

presenting certain challenges that require strategic consideration. As a platform, illustrated in Figure 4, it 

provides features that support interaction and collaboration, enables flexible access to learning materials, 

and facilitates effective time and schedule management. Additional benefits include the ability to review 

recorded sessions, utilize diverse media, incorporate project-based assignments, and adapt evaluation 

methods through formative and summative assessments. However, several challenges persist, including 

internet connection issues, device limitations, and concerns about security and privacy. These obstacles can 

hinder equitable participation and the overall effectiveness of the learning process. Despite these limitations, 
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Discord-based blended learning demonstrates significant potential for enhancing modern education by 

fostering flexibility and interactivity. Addressing these challenges through improved digital infrastructure, 

device accessibility, and strengthened privacy measures can further optimize its application and effectiveness 

in diverse educational contexts. 

Subthemes 3: Student Engagement and Participation 

 

Figure 5. Network view of Subthemes 3 

Student engagement and participation are fundamental to achieving effective learning outcomes. As 

highlighted in Figure 5, they foster enthusiasm, interaction, and a sense of belonging within the learning 

environment. Building and maintaining engagement requires strategies that sustain students’ motivation and 

interest, supported by an inclusive and supportive atmosphere that ensures every learner feels valued and 

confident to participate. Comfort in participation is essential, enabling students to express their opinions 

freely while promoting critical thinking and collaborative learning. Direct feedback from teachers further 

enhances engagement by addressing individual needs and guiding progress effectively. Additionally, an 

interactive learning environment encourages active involvement, facilitating deeper understanding and skill 

development. These interconnected factors underscore the importance of creating pedagogical approaches 

that not only enhance academic achievement but also promote emotional and social growth, ultimately 

shaping a more dynamic and participatory educational experience. 

Subthemes 4: Strategies for Improvement and Effectiveness 

 

Figure 6. Network view of Subthemes 4 
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The Figure 6 illustrates a comprehensive approach to enhancing educational effectiveness through 

various interconnected strategies. Central to this framework is the integration of feedback from students and 

teachers, mastery of digital platforms like Discord, and the advancement of speaking skills. Regularly 

scheduled sessions and structured plans ensure consistency, while the utilization of Discord's wide reach for 

guest speakers enriches the learning experience. Additionally, the development of technology skills and 

active student participation are emphasized, alongside ensuring a deep understanding of learning materials. 

Parental involvement and communication further support this holistic strategy, fostering a collaborative 

environment that adapts to the evolving educational landscape. This multifaceted approach not only 

addresses academic needs but also cultivates essential social and technological skills, preparing students for 

the demands of the digital age. 

 

DISCUSSION 

1. Teaching and Learning Methods 

To strengthen the academic quality and clarity of the discussion, the findings from interviews, 

observations, and documentation are examined and framed within the broader context of relevant research. 

Illustrated in Figure 3, the use of Discord for blended learning highlights a transformative shift in teaching 

practices, illustrating how digital tools can adapt to the evolving needs of both educators and students. The 

integration of such platforms aligns with the growing emphasis on differentiated instruction, which is crucial 

in addressing the diverse learning styles of students. This theme is not only reinforced by the perspectives of 

the educators interviewed, but also supported by existing literature. For instance, Halil et al. (2024) assert 

that differentiated instruction can significantly enhance student engagement and achievement, as it tailors 

learning experiences to individual needs, something that was also evident in the interviews conducted. In 

particular, YSF’s focus on ensuring each student succeeds in learning English through differentiated activities 

underscores the role of flexibility in modern teaching methods. 

The research also aligns with Dhingra (2021), who highlights how platforms like Discord foster 

inclusivity by allowing educators to craft activities that accommodate various learning preferences. However, 

García Zare et al. (2023) raise concerns about the digital divide, an issue that could marginalize students who 

lack reliable internet access. This challenge reflects the need for educators to be mindful of the socio-

economic disparities that may affect students’ ability to fully engage with digital learning platforms. Although 

the observations suggested that Discord’s accessibility and versatility were instrumental in promoting 

inclusivity, this cautionary note on equity remains an important consideration for the broader 

implementation of technology in education. 

Communication skills, a prominent theme in the study, were found to be significantly enhanced 

through the use of Discord, a result consistent with Vygotsky’s sociocultural theory of language acquisition. 

By facilitating interaction through chat, voice, and video features, Discord provides a platform for authentic 

communication practice, as noted by RA and SW. Their insights emphasize the need for structured activities 

that focus on practical communication, which is critical for real-world language application. However, as 

highlighted by Choi & Chung (2021), while these online platforms enable language practice, they cannot 

entirely replicate the immediacy and spontaneous interaction found in face-to-face communication. This 
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difference necessitates the development of strategies that ensure online engagement remains dynamic and 

interactive, which was also underscored in the classroom observations. 

The creation of an inclusive and empowering learning environment was another central finding of 

the study, with participants emphasizing the importance of fostering a safe space for all students. As 

highlighted by YSF, an empowering environment encourages active participation, a sentiment echoed by RA’s 

emphasis on teacher supervision to maintain productivity and safety in digital spaces. These perspectives 

were corroborated by observations, which revealed that students were more likely to engage in learning 

when they felt supported and valued within the digital platform. Studies such as those by Adlington et al. 

(2024) further substantiate this finding, showing that teacher-guided activities in digital environments 

promote a sense of belonging, which is essential for student success. Nonetheless, concerns raised by Hardie 

et al. (2022) about the potential for online harassment and unregulated behavior on digital platforms 

highlight the importance of clear usage guidelines and constant supervision to maintain a safe learning 

environment. 

The role of technology in transforming traditional teaching practices was a recurring theme across 

the interviews. YSF, RA, and SW all emphasized the ongoing exploration of innovative teaching methods using 

digital tools like Discord, underlining the necessity of leveraging such platforms to enhance blended learning. 

The dynamic features of Discord, including voice channels, text chats, and interactive bots, were recognized 

as tools that facilitate seamless access to learning materials and foster engaging discussions. Observations 

from the study further reinforced this, showing that students actively utilized these features to collaborate 

on assignments and projects. This shift from traditional teaching methods to more interactive, technology-

enhanced practices aligns with the evolving demands of contemporary education. 

The effectiveness of presenting interactive and engaging materials on Discord was also highlighted 

as an important factor in enhancing the learning experience. RA and SW both advocated for collaboration 

among educators to design diverse and engaging resources, which could include role-playing, information 

scavenger hunts, and other dynamic activities. This aligns with Alwashmi et al. (2024), who argue that varied 

and interactive materials are key to improving student retention and engagement by catering to different 

sensory modalities. However, Faber et al. (2024) caution that without careful curation and scaffolding, there 

is a risk of overwhelming students with excessive information. This underscores the importance of balancing 

the diversity of materials with clarity and focus to maximize learning outcomes. 

Moreover, the incorporation of diverse learning materials in multiple formats, as emphasized by RA 

and SW, proved to be an effective strategy for catering to different learning preferences. The use of audio, 

video, and text-based resources enabled students to engage with content in varied ways, which aligns with 

Mayer (2024) principles of multimedia learning. These findings demonstrate that technology not only 

supports the learning process but also enhances it by providing students with a range of resources that cater 

to their individual learning styles. Still, as Tillquist (2023) suggests, it is crucial to strike a balance between 

diversity and simplicity to avoid cognitive overload, a consideration that educators must take into account 

when designing digital learning experiences. 

The study reveals the significant potential of platforms like Discord to transform teaching and 

learning practices. The use of such digital tools facilitates a more flexible, inclusive, and engaging learning 

environment, addressing diverse student needs and enhancing communication skills. However, as 
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highlighted throughout the discussion, challenges such as the digital divide, online safety, and the need for 

thoughtful material design must be addressed to ensure the equitable and effective use of technology in 

education. Future research should focus on further exploring the impact of such platforms on student 

outcomes, particularly in terms of participation and academic performance, to provide a deeper 

understanding of their effectiveness in modern educational settings. 

2. Discord-Based Blended Learning Implementation 

The study explores the benefits and challenges of utilizing Discord as a platform for blended learning 

in English language education. The findings, illustrated in Figure 4, derived from interviews and classroom 

observations, reveal important insights into the platform's flexibility, interactivity, and collaborative 

potential, as well as the need for refined evaluation methods. The discussion that follows seeks to interpret 

these findings in relation to existing research and to highlight both the unique contributions and implications 

of the study. 

Discord's ability to enhance student engagement and communication is a central finding. Previous 

studies, such as those by Heinrich et al. (2022), emphasize that platforms like Discord can foster real-time 

communication and active participation, which is consistent with the findings in this study. YSF noted the 

significant advantages of blended learning through Discord, particularly its ability to provide a flexible and 

accessible learning environment. This aligns with Chen et al. (2023), who also found that platforms like 

Discord promote a student-centered learning experience. The active student participation observed in this 

study through discussions, role-playing, and collaborative tasks further supports the claim that Discord 

creates a dynamic space for learning. 

The flexibility that Discord offers, allowing students to access materials and participate in activities 

at their convenience, is another significant benefit. As YSF pointed out, students can engage with learning 

materials at any time, provided they have internet access. This convenience resonates with findings from 

Hung et al. (2024), which highlight the advantages of both asynchronous and synchronous learning options 

in digital platforms. Moreover, RA's emphasis on using diverse formats—such as text, audio, and video—

further reinforces the importance of multimodal learning, as supported by Mayer (2024) multimedia learning 

theory. The ability to cater to different learning preferences through such formats makes Discord an effective 

tool for diverse student needs. 

Another key theme emerging from the data is Discord's potential to foster interactivity and 

collaboration. YSF and RA highlighted the importance of voice and text channels for facilitating meaningful 

discussions and speaking practice, which aligns with the findings of Sabaté-Dalmau & Moncada-Comas, 

(2023), who noted that such features promote communicative competence. Observations from this study 

show that students actively engaged with interactive tools like bots and voting, demonstrating the platform's 

effectiveness in fostering collaboration and engagement. This suggests that Discord not only provides a space 

for communication but also encourages collaborative problem-solving, which is vital in language learning. 

However, the study also identifies several challenges that need to be addressed for effective use of 

Discord. Time and schedule management emerged as significant obstacles, with YSF noting that balancing 

synchronous and asynchronous learning activities can be challenging. This is consistent with the challenges 

observed by Hung et al. (2024), who discussed the complexities of managing blended learning environments. 
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The findings suggest that more structured time management strategies need to be developed to ensure 

students can fully benefit from the platform’s flexibility. 

The adaptation of evaluation methods is another critical area highlighted in the study. RA stressed 

the importance of periodic assessments to refine learning strategies, a viewpoint shared by Alt et al. (2023), 

who emphasized the value of formative feedback in enhancing student outcomes. Although Discord’s 

features, such as polls and automated bots, facilitate immediate feedback, the study found that a more 

detailed and comprehensive assessment framework is necessary. The need for regular evaluation, as 

advocated by RA, underlines the importance of continuous improvement in blended learning settings. 

Furthermore, the study identified barriers related to internet connectivity and device limitations, 

particularly for students in remote areas. These challenges echo concerns raised by RA and SW about the 

impact of unstable connections on learning experiences. Addressing these issues is crucial for ensuring 

equitable access to blended learning opportunities. Additionally, security and privacy concerns emerged as 

recurring themes. RA recommended safeguarding students through appropriate platform settings, a 

recommendation supported by Akacha & Awad (2023), who stressed the importance of robust security 

protocols in educational technologies. This study reinforces the need for vigilant moderation by teachers to 

maintain a safe and secure learning environment. 

While Discord offers considerable potential as a flexible and interactive platform for blended learning 

in English language education, challenges related to time management, internet connectivity, and security 

must be addressed. The study suggests that refining evaluation methods and incorporating specific success 

metrics would help to optimize its use. Additionally, comparisons with other platforms could provide valuable 

insights into how Discord measures up in terms of its effectiveness and potential for fostering student 

engagement and learning outcomes. These findings contribute to a growing body of research on the use of 

digital platforms in education, offering important implications for the future development of blended 

learning environments. 

3. Student Engagement and Participation 

This section analyzes the dynamics of student engagement and participation in English learning 

facilitated through Discord, drawing from triangulated data from interviews, classroom observations, and 

documentation. The network view in Figure 5 highlights subthemes under the central theme of "Building and 

Maintaining Student Engagement," illustrating how Discord’s features contribute to an interactive and 

supportive learning environment. Educators utilize these features to enhance student engagement. For 

instance, YSF emphasizes the importance of employing diverse strategies on Discord, along with regular 

support and feedback for students. Similarly, RA highlights the flexibility of Discord, which fosters 

collaboration through multiple media formats, including text, audio, and video, all of which are beneficial for 

language learning. 

Classroom observations support these perspectives, revealing increased student confidence and 

active participation in English conversations. Teachers' real-time feedback plays a significant role in improving 

language proficiency and vocabulary expansion. However, while these overlapping insights underscore 

Discord's effectiveness, the discussion could benefit from focusing more on its impact on engagement rather 

than reiterating previous points. This aligns with the work of Kahu et al. (2022), who argue that interactive 
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platforms like Discord promote a sense of community and enhance student engagement by facilitating real-

time interaction and peer collaboration. 

Interviews also indicate a noticeable increase in student enthusiasm and participation. RA notes that 

Discord's engaging nature has sparked more interest among students, leading to greater involvement in 

learning activities. SW underscores the importance of using varied activities, such as quiz games and project 

presentations, to keep students interested. Classroom observations confirm this, showing high levels of 

participation in discussions and collaborative tasks. Nevertheless, some distractions—such as gaming 

forums—remain a challenge, highlighting the need for strategies to maintain focus. This observation aligns 

with the findings of Liao & Wu (2022), who found that while some students engage deeply with digital tools, 

others may become distracted, particularly when these tools are used without structured guidance. These 

distractions can hinder learning, emphasizing the need for structured engagement strategies. 

The concept of a relaxed, judgment-free environment is also crucial in fostering student 

participation. SW notes that Discord's informal setting allows students to express their opinions freely, 

without the fear of judgment. Observations confirm this, although varying levels of engagement during 

teacher-led sessions suggest the need for strategies to maintain attention across different session types. This 

supports the conclusions of Li & Heydarnejad (2024), who emphasize the importance of judgment-free 

spaces for language learners, where students can participate without fear of ridicule. 

Discord’s interactive features—such as voice channels, multimedia options, and real-time 

feedback—are essential to its effectiveness in encouraging collaboration. YSF points out the importance of 

providing constructive feedback to students regularly and supporting them in achieving their learning goals. 

However, the study would benefit from further examining how consistent feedback correlates with learning 

outcomes. Additional details on feedback practices could clarify its role in language development and 

engagement. 

Furthermore, Discord fosters a culture of inclusivity, allowing students to express themselves openly 

and collaborate across different levels of proficiency. SW reflects on how Discord has improved interactions 

and collaboration with teachers and peers, noting that it has made students more comfortable participating 

in discussions and has increased collaboration in achieving learning goals. While this observation highlights 

Discord's potential, a comparative analysis with other tools could provide a more comprehensive view of its 

strengths and limitations. Johnson & Salter (2022) conducted such a comparative analysis, finding that while 

Discord offers flexibility and social interaction, it may lack the structure found in other platforms, which could 

offer more control and consistency in learning. 

Although the study acknowledges the benefits of Discord, addressing issues like connectivity and 

security would enhance its practical implications. Introducing measures to mitigate distractions and ensure 

privacy would help create a more focused and secure learning environment. As Anwar (2021) points out, 

effective moderation and privacy settings are crucial to prevent platforms like Discord from becoming chaotic 

or unsafe for students. Additionally, establishing specific criteria for assessing the platform’s impact on 

learning outcomes and comparing Discord with other educational technologies would add depth to the 

analysis. 

This study highlights Discord’s potential to improve student engagement and participation in English 

learning. The qualitative insights gathered support its effectiveness in creating an interactive and supportive 
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environment. To further deepen understanding, future research could incorporate quantitative data, 

evaluate security measures, and provide comparative analyses with other educational technologies. Such 

steps would offer a more comprehensive perspective on Discord's role in educational settings. 

4. Strategies for Improvement and Effectiveness 

To enhance the use of Discord as a learning platform, several strategic approaches, derived from 

interview insights and classroom observations (Figure 6, subthemes 4), have been identified. These strategies 

focus on student engagement, skill development, material diversity, feedback mechanisms, and platform 

optimization. 

Student participation and engagement are key factors for effective learning. YSF emphasized that 

active involvement in activities signifies meaningful learning, while RA pointed out that Discord’s interactive 

features facilitate collaboration and media-rich interactions. Classroom observations support these claims, 

with students frequently engaging in collaborative tasks that enhance their English proficiency. These insights 

align with prior studies suggesting that active student involvement in digital learning environments fosters 

deeper understanding and retention (Tran et al., 2024). To better capture engagement, quantifiable metrics 

such as participation rates and group activity contributions could be used to assess the extent of student 

involvement and track progress over time. 

Another significant outcome observed was the improvement of speaking skills. YSF stressed the 

importance of evaluating pronunciation, vocabulary, and fluency, while RA highlighted Discord's notable 

impact on students’ spoken English capabilities. SW added that practicing with peers and teachers is crucial 

for improvement. These observations mirror previous research findings (Tran et al., 2024), which suggest 

that virtual platforms promote conversational skills through frequent, context-based interactions. To further 

measure speaking skill development, incorporating pre- and post-activity assessments or fluency evaluations 

would provide a more structured approach to tracking progress. 

The variety of learning materials also played a critical role in student comprehension. RA 

acknowledged the versatility of Discord in supporting multimedia resources, while SW emphasized the need 

to further diversify materials. Classroom observations suggest that students actively engage when learning 

materials are personalized and relevant to their experiences. This aligns with Villegas-Ch et al. (2024), who 

found that learners benefit from personalized learning resources. To optimize material diversity, periodic 

evaluations of material relevance, along with a structured timeline for updates, would be beneficial. 

Feedback mechanisms emerged as an essential component of student growth. Both YSF and RA 

highlighted the importance of constructive feedback in encouraging collaboration and improving 

performance, while SW valued direct guidance on specific language areas such as pronunciation and 

grammar. Teachers effectively utilize text and private message channels for tailored feedback. As H. Wang & 

Lehman (2021) point out, timely, personalized feedback enhances motivation and learning outcomes in 

digital environments. Structuring feedback delivery, along with tracking improvements through test scores 

or self-reported learner confidence, could further strengthen this process. 

Technological skill development, facilitated by Discord’s features, was also identified as a significant 

factor in student growth. RA noted the importance of maximizing the platform’s potential to build digital 

literacy, while SW proposed targeted training for students. Observations indicate that students have 

improved their technological competence, aligning with Kaplan-Berkley (2022), who emphasized the role of 
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digital tools in fostering tech-savvy learners. To measure technological skill development, digital skill 

assessments and technology-focused assignments could be introduced, providing concrete evidence of 

progress. 

Incorporating structured and consistent sessions was another key recommendation. RA suggested 

establishing a fixed schedule, while SW proposed enhancing organizational roles and channel management. 

These insights reflect the importance of blended learning approaches, combining synchronous and 

asynchronous activities, as noted by Hung et al. (2024). Clear scheduling, along with adherence tracking, is 

essential to ensure a consistent learning experience for students. 

Mastering Discord’s features was another significant consideration. Both RA and SW advocated for 

comprehensive training programs, and classroom observations revealed effective teacher guidance in this 

area. Periodic evaluations of feature utilization and competency levels can ensure that both students and 

educators are proficient in using the platform, maximizing its potential for learning. 

Discord’s expansive reach also provides opportunities to invite guest speakers, offering students 

exposure to diverse perspectives. RA recommended leveraging this to connect learners with fluent English 

speakers, a strategy that was validated by classroom observations of high engagement during such sessions. 

The impact of these guest speaker interactions could be measured through engagement metrics and 

comprehension assessments, further emphasizing the value of these activities. 

Parental involvement was highlighted as a complementary support system. RA stressed the 

importance of engaging parents to communicate Discord’s benefits, while classroom observations suggested 

a supportive home learning environment. Strengthening this connection through regular parent-teacher 

meetings or feedback surveys, as recommended by Xian et al. (2023), could enhance the learning experience. 

These strategic approaches highlight the importance of focusing on key areas such as student 

participation, speaking skill development, and feedback mechanisms. Supporting elements like structured 

planning and platform mastery serve as foundational strategies. Based on the insights from interviews, 

classroom observations, and existing research, the priority should be placed on fostering student 

engagement and collaboration, as these areas have the most direct impact on language acquisition and 

proficiency. Additionally, incorporating personalized materials, timely feedback, and technological skill 

development will further enhance the learning experience, making Discord a powerful tool for language 

education. 

 

CONCLUSION 

According to a study examining the use of Discord in a blended learning model to enhance English 

speaking skills and student engagement among junior high school students, it can be inferred that 

incorporating social communication platforms like Discord holds significant promise in enhancing students' 

learning experiences. The findings reveal that Discord use notably boosts interaction, collaboration, and the 

incorporation of diverse media formats in learning activities. Educators can utilize Discord's features to 

facilitate engaging discussions, offer a wide range of learning materials, and effectively administer both 

formative and summative assessments. Furthermore, students reported improved collaboration, 

participation, and language skills with the use of Discord. The platform allows students to communicate in 
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real-time, engage in immersive learning activities, and broaden their English language skills. By using Discord, 

students feel more connected and motivated during the learning process, which can contribute to the 

improvement of their speaking skills. Consequently, integrating Discord into English learning at the middle 

school level represents an innovative approach to enhancing student engagement and language skills. This 

study offers valuable insights and actionable strategies for educators seeking to incorporate modern 

technology into their teaching practices. It also emphasizes the wider potential of social communication 

platforms in education, prompting further investigation into their role in advancing learning outcomes. 
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